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MAPSCO Switches From DSLto T1
B
Daniel F!:etcher

MAPSCO (Magnetic & Pene-
trant Services Co), located in
the South Park neighborhood
of Seattle, has been providing
metal finishing and non-
destructive inspection ser-
vices for nearly 30 years, and
has been a BK Business Systems client for 5 years. They em-
ploy over 140 full-time employees. Many industries use metal
finishing in their manufacturing processes including automotive,
electronics, aerospace, hardware, jewelry, heavy equipment,
appliances, tires, and telecommunications. MAPSCO’s customers
are primarily related to aerospace.

mapsco

Why is metal finishing important to industry? Without metal fin-
ishing, products made from metals would last only a fraction of
their present lifespan because of corrosion and wear. Finishing is
also used to enhance electrical properties, to form and shape
components, and to enhance the bonding of adhesives or or-
ganic coatings. Sometimes the finishes are used to meet con-
sumer demand for a decorative appearance.

MAPSCO uses a variety of materials and processes to clean,
etch, and plate metallic and non-metallic surfaces to create a
work piece that has desired surface characteristics. Overall,
metal finishing alters the surface of metal products to enhance:

* Corrosion resistance * Wear resistance
* Electrical conductivity = Electrical resistance
* Reflectivity and ap- * Torque tolerance

pearance (e.g., bright-
ness or color)

* Tarnish resistance * Chemical resistance

* Ability to bond to rub- Hardness

ber (e.g., vulcanizing)

*
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Cbeyond, as we shared
with you in our spring
newsletter, is a national telephony company
that provides services that run across local cop-
per telephone wire. These services include
voice and broadband, mobile, messaging and
collaboration, data backup and security, and
marketing services.

“©> CBEYOND’

Rick Reese, IT manager at MAPSCO, has been
concerned for some time about the slow
(average 600 Kbs) data speed of their DSL line.
DSL speed tends to slow down as distance from
the central telephone office increases. MAPSCO
is located a long distance away from their cen-
tral office, so their data speed is significantly
degraded. Since the problem is a function of
the DSL line itself, MAPSCO is unable internally
to enhance its performance.

As part of researching a new plan option offered
by Quest, he contacted our lead technician, Dan
Smith, to see if we had any suggestions. We
introduced Rick to Andre Rincon, Cbeyond’s
Channel Manager, who suggested that MAPSCO
convert their telephone lines to T1. T1 is a dif-
ferent type of broadband system. It normally
runs at slower speeds than DSL (T1 runs up to
1.5 Mbs, while DSL runs up to 7Mbs—Editor).
However, in MAPSCO'’s situation, T1 runs about
twice as fast as DSL.

Cbeyond’s T1 solution provides not only faster
download speed, but also several additional in-
coming phone lines. At this time, the download
speed at MAPSCO is averaging about 1.4 Mbs —
an 800 Kbs improvement!

The conversion was completed without any busi-
ness disruption toward the end of June. All
three of the companies involved have been
pleased with the result. Rick at MAPSCO says "I
have noticed an improvement in access time
and reduced times for downloads. I appreciate
your efforts. Hopefully we will be able to take

advantage of the additional incoming lines soon.”
Andre at Cbeyond says "I enjoyed the personal
consultative environment” surrounding the con-
version. As for BK, we appreciate the level of
mutual trust undergirding this project, and the
opportunity to provide an additional level of ser-
vice to a valued client. Thank you MAPSCO and
Cbeyond!

What is your gamePLAN?
By
Barrett Knudsen

Apparently, even in the midst of this lousy econ-
omy, the technology industry is doing OK. Intel
and Microsoft just came out with excellent earn-
ings. Here at BK Business Systems, we're doing
OK helping companies keep their (often aging)
computer systems chugging along until such time
as they can afford the newer systems they so
badly need.

What we're being told in industry publications, in
local and national newspapers, and other publica-
tions, is that both Intel and Microsoft are benefit-
ting from companies replacing their aging file
servers. Microsoft is also being benefitted by
companies that are buying the new Windows 7
operating system after having mostly skipped the
Vista generation fiasco.

And, indeed, many of our clients are typical of
this kind of situation across the country. Busi-
ness have become so dependent on computers
that they just simply have to keep them going.
You need a gamePLAN to do so. We just helped
a client to repair an aging file server they can’t
afford to replace. We're helping another client to
develop a dependable backup plan as we also
help them to nurse along their very old servers.
These are definitely tough times.

Caught be-

tween a rock :

and a hard What is your
place? What is

your  technol-

ogy game-

PLAN?
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In some cases, companies have no choice but
to replace their aging computer systems. We
serve the auto body industry which has been
hard hit by the (1 2 but not quite double dip)
recession. Unfortunately, not only does the
bad economy make it financially challenging
to replace aging servers, but auto body appli-
cations software is not quite ready to operate
properly on newer server operating systems.
So we're looking at virtual technologies to
help the shops run their older applications in
virtual mode on a new server. By upgrading
to the latest server technology, they can also
accommodate their need for additional stor-
age capacity and speed.

To do this, shops need to be thinking proac-
tively. Virtual technology is the latest Micro-
soft solution for more affordable hardware,
and we should take advantage of it. From a
layman’s standpoint, it means you can save
on costly file server hardware by running mul-
tiple server operating systems on one piece of
hardware. So, you can buy a new server with
expanded disk capacity, a faster (presumably
Intel) processor, and faster memory; and
then move onto that new server the applica-
tions that are capable of running on it. You
can then essentially take your old server envi-
ronment off of its aging hardware and run it
on a virtual server on the new server hard-
ware with the new server operating system.

If you dont already have a technology
gamePLAN, give me a call at 206-246-2525
and we'll sit down and help you work one out.

Office Features
By
Daniel Fletcher

Office 2010 is finally here - and with some
cool new features! I plan to highlight some of
these features in my new column cleverly
called Office Features. Along with a description
of the feature, placed in a context of historical
challenges, I will also provide directions re-
garding the commands needed to launch the
feature. This installment will target the new
“Clean Up” feature in Outlook.

A whole bunch of us live in Outlook (when
we’re not on a social networking site). We

communicate, schedule, plan, access our ad-
dress book, and also other Office programs -
all from Outlook. Does this sound familiar? We
start Outlook as soon as we come into the of-
fice in the morning, work in it all day, and
close it just before leaving. Some of us then
reopen it on our personal computer in the eve-
ning as we extend our workday.

One of the ongoing challenges for those of us
who use Outlook extensively has been how to
manage the heavy e-mail traffic. Microsoft has
addressed this challenge in recent versions,
providing a variety of tools to support this
management necessity. We have appreciated
the spam filter and the Explore style folder
structure provided in recent versions, but some
challenges remain.

The challenge Microsoft fixes in Outlook 2010
has to do with Reply strings. Most of my
emails consist of continuing dialog strings.
Some of these strings reverberate for days or
weeks. Every time the string bounces back
with a reply, the whole string comes with it. I
soon have to contend with a huge amount of
copied and recopied emails clogging up my
saved folder or inbox. Prior to 2010, some of
my worst Outlook memories cluster around
manual “search & destroy” missions trying
(with mixed results) to clean up my folders.

Accessing this feature is simple. Click on the
View Tab on the Ribbon. In the Conversa-
tions group, place a check in the box by
“Show as Conversations”. The “Conversation
Settings” options (located directly under the
“Show” command in the Conversations group)
will allow you to choose a view to your liking.
All of the continuing dialog iterations will be
placed under a heading line in the work area.
Right-click the heading and select “Clean Up”.
All of the recopied emails will be deleted. You
will retain only the most recent string, with all
the replies intact.

Microsoft Office, including Outlook, is becoming
more flexible and collaborative with each up-
date. As the Office/SharePoint interface be-
comes deeper, Outlook management will
probably become even more important. Thank
you, Microsoft, for continuing to provide the
tools needed to keep Outlook lean and produc-
tive.
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BK Business Systems

Service Level Agreements

To keep your company running efficiently your computers and networks need
periodic support and maintenance. BK Business Systems, Inc. offers
monthly Service Level Agreements to help ensure your technology needs are
met, improving your customer relations and your business profitability.

« A value-added service at a 10% savings each month.
« Ensures your mission-critical systems are running at their highest potential.

« Proactive service, maintenance and reporting to reduce the possibility of
unnecessary down-time.

« Consistent monthly billing at a reduced fee makes your technology
budgeting manageable.

Over 31 Years Serving Washington State Businesses



